
ELECTRICAL 
SAFETY RECALL 

 

DC Solar Isolator 
 

"PVPower" branded XPDCISO1000V32A DC Isolator 
 

 
 

"PVPower" branded DC Isolator, part number XPDCISO1000V32A. 
Sold through electrical wholesalers or direct to solar contractors/installers between August 

2012 to August 2013. 
 
DEFECT: Product internal fault, where a high resistant connection may form 
 
HAZARD:  RISK OF FIRE 
There is a risk that the DC isolator may overheat and, in some cases, cause fire. 
 
WHAT TO DO: 
Electrical Contractors/Installers/Consumers  
Shut down the PV system. The DC Isolators are required to be replaced.  
For a replacement program contact DKSH by phoning 1800 006 137 (during business hours), 
visiting http://www.dksh.com.au/recall or emailing recall.au@dksh.com. 
 
Wholesalers/Resellers 
Cease supplying PV Power DC Isolators and arrange returns by contacting 1800 006 137 or 
emailing recall.au@dksh.com. Visit http://www.dksh.com.au/recall for further details. 
 
For further information 
Please direct all calls and any queries concerning this recall to DKSH by phoning 1800 006 137 
(during business hours), emailing recall.au@dksh.com or visiting 
http://www.dksh.com.au/recall. 
 

See www.recalls.gov.au for 
Australian product recall information 

PVPower 
brand mark


