
     

   ELECTRICAL SAFETY RECALL 
 

         TOSHIBA PC Power Cord 
 

       AC Power Cord, model: LS-15  

Sold with Toshiba PCs between Sept 2010 - Jun 2012 

IDENTIFICATION: 

Some Toshiba notebook computers sold in Australia and New Zealand 

between September 2010 and June 2012 were shipped with “LS-15” branded 

AC power cords. The location of the “LS-15” marking is on the portion of the 

cord that plugs into the AC Adaptor, as shown in the red box in the above 

images.  

 

Note: not all Toshiba PCs were sold with the affected AC power cord.  

 
HAZARD: 

Some affected “LS-15” AC power cords may overheat and burn.  

 
ACTION REQUIRED: 

1. Stop using your power cord immediately and unplug from the socket. 

2. Visit the Toshiba website, 

http://www.mytoshiba.com.au/support/item/853 to check if your 

power cord is affected (you will need your PC’s Model and Serial 

Number.) 

3. If affected you will be asked to register to receive a replacement AC 

power cord 

 

For further informationFor further informationFor further informationFor further information    contact contact contact contact Toshiba Toshiba Toshiba Toshiba ((((AustraliaAustraliaAustraliaAustralia))))    Pty LtdPty LtdPty LtdPty Ltd    
                                                                                                                                                    13 30 7013 30 7013 30 7013 30 70    

    

See www.recalls.gov.au for Australian product recall information 


