


Features Offered

Check-in and
Check-out Process

* Language Selection

« Check-in & Welcome
« Check-out & Reset

Room Controls
- Lights
* Lights - Realvu

* Temperature Control

+ Curtain Control
* Privacy and Cleaning

* Door Camera

Entertainment

- Television, IPTV

* Movies on Demand
* Music on Demand

> Internet Radio
* You Tube

» Guest Device Content

Streaming (BYOCQ)

- Netflix




Features Offered

Guest Self Services

* In Room Dining with
Upselling options

* Spa

* One Touch Services
+ Cinema

* Shopping

- Restaurants

Information
- Newspapers
> Internet

- Local Attractions
and Tours

About the Hotel

* Guest Directory

- Hotel's Portfolio




Features Offered

New Age
Communication

- Messaging
* Promotions

- Hotel Wall

* Landing Page
Slideshow

« Guest Feedback

Utilities

- Weather Information

» Currency Exchange
Rates

* Prayer Direction
* Flight Status
-« Alarm

* Location Map

Multilingual

+ Multiple languages
support




Check-in & Check-out Process

» Language Selection
 Check-in and Welcome

« Check-out and Reset




Language Selection

FEATURES:

DigiValet is integrated with Property Management
Systems (PMS) such as Opera to receive check-in
notification for a specific guest.

On Check in, the guest walks into his room with an
DigiValet Pad ready to use.

There is a customised screen with the logo and image
of the hotel along with the name of the guest.

The guest selects the language of his choice.

ANdAZ

WELCOMES

Mr. Mark Haycock

Please select language of your choice.

ENGLISH ARABIC / i yall CHINESE / FE



Check-in and Welcome

FEATURES:

* The guest is then shown a full screen Welcome Letter in the
language he chooses to interact with the DigiValet Pad

+ There is a welcome letter shown on the television as well AN dA Z.
and optionally a Welcome video on the TV may also be

P | ayed. Dear Mr. Mark Haycock,

< The guest reads the welcome letter and clicks a button to It is a great pleasure to welcome you to Andaz Shanghai Hotel. We are very pleased indeed that you chose our hotel to be
pr.o cee d 1o T_h e h ome p ag e Of T_h e app your home away from home and wish to assure you of our best care and attention for your comfort at all times.

Should you need any assistance or service, please do not hesitate to contact one of our duty managers by dialling 0.

+ DigiValet activates certain features upon check in such as
MOVieS, |n‘[’_e|"ne‘t, Room service Or‘der’in g etc. Our Business Centre is open 24 hours. For more information or to make reservations, please dial 60.

The Spa and Fitness Centre are also open 24 hours. For Spa reservations, please dial 72.

TECHNICAL DETAILS: Wishing you a most pleasant stay at Andaz Shanghai Hotel!

The Management

* Welcome message is sent through the DigiValet Messaging
tool while PMS sends the necessary guest information

* The Welcome message can be customised for the guest by
the DigiValet Dashboard.

* There are a list of available templates for first timers, repeat
guests, single lady travellers etc.




Check-out and Reset

FEATURES:

+ The Guest can view a copy of his own folio before check
out as well as anytime during the stay

+ Upon receiving checkout from PMS (like Opera) DigiValet
performs the following tasks :

* Clears all the data of the current staying guest such as
music playlist, food order cart, internet browsing history,
newspapers, favourites etc.

+ Stores the relevant data as preferences in the PMS.

« Deactivates certain features such as internet, room
service ordering etc.

* In case the guest is pre authorised on his credit card and if
hotel allow guest can also do a remote check out.

Guest
Services

Promotions

Messages

Guest
Feedback

Feedback

DigiValet
Social

Hotel Wall

) Utilities

Bill View

4

Company Account

Mr. Mark Haycock

Room Number

Luxury Tax - Rooms |
Service Tax - Rooms

Le Jardin - Food
Accommodation Charge

Total

o

a
Eﬁ Indian Night

Personal Account

Room 201
$1,260
$779

$ 895

$ 10,500

$13,434

TOTAL AMOUNT: $ 20474.00

e




Room Controls

- Lights » Curtain Control
» Lights - Realvu * Privacy and Cleaning

» Temperature Control * Door Camera




Lights

FEATURES:

Icons resembling the actual lamps in the room make it
convenient for guests to get familiarised in no time.

Sleep Bar - One touch operation before going to the bed.
The most sought after feature needed by a guest in a hotel
room.

Light moods or Scenes - One Touch mood light setting

Works in tandem with wall switches (wall control panel)

TECHNICAL DETAILS:

DigiValet interfaces with all leading room management
systems such as Inncom, Cooper control, Dynalite, Lutron,
ABB,VDA etc

The integration is bi-directional with feedback i.e. light
activated at panel reflects on the DigiValet Pad and vice-
versa

DigiValet integrates with such solution in the room rather
than over server to avoid dependency on network and to
make it most secure.

SO | SINGAPORE

S AC Control

Curtains

Privacy &
Cleaning

Television

Door Camera

Entertainment v

_ Attractions &
Recreations

Dining

Newspaper

/ ’\ oxm

Sconce Strip Light

' 4 m

Bath Sconce

o

Ceiling

£ _
=

Bath Ceiling

ﬁ Churrasco Nights

1=
T

Table Light

¢




Lights - Realvu

Innovation

FEATURES:

The RealVU technology to place light icons over the actual
picture of the room

Guests can navigate through the room layout as if they are
moving around in the room

Very effective for larger suites, villas of the hotel

Helpful in case guests are not very conversant with the
offered language choices.

Oberi otels & Resorts

digivalet | &




Temperature Control

FEATURES: So|sinearore

ﬁ Churrasco Nights

An easy-to-use dial to set the temperature in the room

Guest can see the temperature in Celsius or Fahrenheit

Guests preferred temperature can be learnt by the system FY curains
and can be stored in the guest profile.

Privacy &
An alert is sent to the Engineering team, in case the Actual Cleaning
temperature does not match the Set Temperature in — vicion
45 minutes.

Door Camera

Entertainment v

TECHNICAL DETAILS:

Attractions &
. R tior

Interfaces available for most popular Thermostat Systems S
like Inncom, Siemens, Honeywell, Johnson and VRV systems Dining

like Daikin, Samsung, Toshiba, Mitsubishi.

Interface on native bus (No compulsion for networked
RMS)

Newspaper




Curtain Control

FEATURES: So|sinearore

ﬁ Churrasco Nights

Very intuitive and convenient user interface to control the ® L.

Curtains in a room
_ Blackout Shade
Guest can operate the Blackout curtains or Sheers present & 4ccono

. —
in the room —
+ Options to Open, Close or Stop the curtains at the current

Privacy &

position S

@ Television

Door Camera

® Entertainment v Roman Shade

TECHNICAL DETAILS:

Attractions &
. . . . . R atior

Integration possible with various curtain control modules S

such as Somfy which activates Curtain motors to take Dining

suitable action

Newspaper

Multi-IO integrated with the Curtain modules to activate
the relays corresponding to guest's action on the DigiValet
Pad.




Privacy and Cleaning

FEATURES:

A one-touch control to activate the Do Not Disturb service
or Make Up Room request.

TECHNICAL DETAILS:

Integration to Guest service solutions apart from email or
messaging capabilities to the Housekeeping team to instantly
notify them for Make Up Room requests.

Integrates with the Opera(PMS) to update the status of the
room as DND/MUR

SO|S|NGAPORE
Q Lights

{;B: AC Control

r 1 Curtains

Privacy &
Cleaning 4

@ Television

Door Camera

® Entertainment v

t.4 Attractions &

AR Recreations

"H Dining
E Newspaper

Make Up Room

Do Not Disturb

ﬁ Churrasco Nights




Door Camera

FEATURES:

The guests can check who is at the Door from the comfort
of their beds

Guest can also operate the door lock to allow the person at
the door to enter the room

TECHNICAL DETAILS:

Live feed captured by the Door is streamed on the
DigiValet Pad

Door bell is also integrated with this feature and Door
Camera pops up when someone pushes the Door bell,
subsequent to which the guest may decide to operate the
door lock from the DigiValet Pad

SO|S|NGAPORE
! Lights

" AC Control

Curtains

Privacy &
Cleaning

Television
Door Camera

Entertainment v

Attractions &
Recreations

Dining

Newspaper

Door Camera
- Status: CLOSE

OPEN DOOR

T  chill Out Music at Cabana




Entertainment

« Television, IPTV * Youlube

« Movies on Demand « Guest Device Content
« Music on Demand Streaming (BYOC)

* Internet Radio  Netflix




Television Control

FEATURES:

+  FEasy to identify TV channel logos make life very easy for
guests to select the channel to watch

+ TV Channels categorised in genres to find similar channels
in an easy view

+ Convenient TV controls - Volume, Audio selection, Standby
etc.

* Electronic Program Guide to indicate which show is
currently running.

TECHNICAL DETAILS:
+ Interfaces available for most popular hospitality TV - Sony,
Samsung, LG, B&O

- DigiValet controller acts as an IPTV set-top box and plays
the feed through the IPTV player within it

+ Integration to all types of TV systems - Analog MATYV,
Digital TV - DVBT / DVBC, IPTV

Movies

YouTube
Guest Media

Netflix

L}Jq In Room
Dinin,
g RN Russia Today

lif Guest Services

digivalet gy @ a ‘cH Fv

hurrasco Nights

(SS9 ]

Documentary

Now Playing

X This is My Favorite

L7




d]'g[VH’ let
Innovation

Television - Favorite Channels

FEATURES: _
Churrasco Nights
+ Guest can create a list of favourite TV channels at a single —Y
touch. This list helps the guest to view all his favourite e ——
channel options in one screen.
+ This list is stored in the guest's profile and restored on the [liNews ‘ CINEMA
DigiValet Pad upon next arrival of the guest. e euronews

TECHNICAL DETAILS: /3 24
. . , , CNBC =
- DigiValet has certified HTNG interface with Opera PMS to YouTube EUROPE

read and update guest preferences.

Guest Media
+ In case the hotel does not want to have the Opera interface
for guest preferences the favourites stay on the DigiValet Netflix
Pad for the current stay of the guest.

Now Playing

L'J In Room
Dining

RN Russia Today Remove from Favorites

lif Guest Services

digivalet gy @ ANl @ N2 )




Movies on Demand

FEATURES:

hurrasco Nights

+ Convenient display of movie catalog available in the
DigiValet Movies on Demand system B reevsion

* Movies categorised based on different genres, Language, @ entertainment
Actor/Actresses to facilitate easy searching

* Preview (Trailers) available on the DigiValet Pad
* Full HD Playback on TV
- 3D Content Playback

5 “ GI Joe Retaliation
NG
‘5 3

Sz Z_ Complimentary
¥ ¢ PG-13
YouTube 11""’"“‘”"‘ Indiana Jones and the Kingdo... " Inglourious Basterds
TECHNICAL DETAILS: Guest Media 3 - e B ER | Complimentary
4 ﬂ!‘ » ¢ >
+  DigiValet offers the latest in Hollywood movies from top Netflix JACKRERCHER  Jack Reacher Jack Ryan Shadow Recruit
rung studios - Sony, Warner, Fox, Universal, Walt Disney, 2 AN
InR ¥ Y o omplimentar 3 omplimentar
DreamWorks oees - JL = QA==
+ The movies are stored in the local DigiValet VOD server ) e

from where the movies are played on TV
alet ¢ @ » ] <«




Movie Snacks Menu - Upselling

FEATURES:

A pop up on the DigiValet Pad, soon after the guest plays a
movie from the Movie on Demand feature, helps upsell
food items.

MOVIE SNACKS

A list of quick bites/finger foods and beverages which the Your movie is now playing!

guest can eat while watching the movie.

e 0 0 0 00 0 0 0 o

© 0 000 0006000000000 0600000000000 0000 "°

French Fries Club Sandwich with Povco
Roasted Turkey, Fried E... P

No Thanks Select items to order




Music on Demand

FEATURES:
+ Convenient display of music catalog available in the DigiValet
Music on Demand system

+ Guest can create his own playlist in just a few seconds. The
fastest system ever available.

+  Easy to browse, easy to search

+ Music categorised based on Singers, Genres, Languages to
facilitate easy search

TECHNICAL DETAILS:

+ Support for Stereo & Surround Sound
+ The music is stored on the local DigiValet VOD server

E] Television
® Entertainment

Movies

HIPHOP

Baby I Love Your Way

Radio

YouTube Back 2 Life (Live It Up) [feat. T.I]

Guest Media
Back In Time (From Men In Black III)

Netflix

LV1 In Room
Dining

|il Guest Services

d]'givalet L& Q 1€ > [ >l

Churrasco Nights

J
B

Addicted To Bass (Original Version)

Cry Me a River

Rise Up (feat. Jaba)




Internet Radio

FEATURES:

+ Convenient display of radio channels

+ Capability to stream local FM stations to the rooms thereby
adding local flavour to the Radio content

+  Easy to browse, easy to search

+ Music grouped in various genres such as Pop, Classic rock,
Hard Rock, Trance and All to cater to varying preferences

TECHNICAL DETAILS:
+  DigiValet Radio Re-streamer saves internet bandwidth while
playing radio stations to hotel room

+ The streamed content is accessed when the guest chooses
a particular channel

E] Television
® Entertainment

Movies

Top 40 UK

Music

3 ALEX JONES Blues Radio
YouTube
Guest Media

Netflix

LV1 In Room
Dining

Now Playing

Polskie Radio Add to My Favorites

|il Guest Services

digivalet gy @ %



You Tube

FEATURES:

+ Most convenient tool to search and play content from
YouTube's endless treasure

+ Search tool on the DigiValet Pad @ entertainment

* View the results on the DigiValet Pad and upon selection
the content is played in full screen on the large TV set in the
guest room Watch on TV

| Television

The world's Most LUXURIOUS HOTEL - Amazing Hotel in Dubai - 7 stars - Inside Vi...

Movies

’ Vldeolsl are Categorlsed SUCh as MOVIeS'TOp Rated and MUS|C | | 5“\ New York City MOST EXPENSIVE HOTEL - TOUR this LUXURY HOTEL ROOM at THE...
to facilitate easy search

YouTube
Watch on TV

TECHNICAL DETAILS: Guest Media

Top 10 most luxurious hotel brands in the world

+ Support for HD Playback on YouTube content on TV Netflix

L}Jq In Room Watch on TV
Dining

Tan 10 Mact | nvuriane Hatale Tn Tha Warld - Muct wateh

|if Guest Services

alet gy @ Il B« » w0 o




Guest Device Content Streaming m

FEATURES:

DigiValet allows guests to stream movies and music from

their own devices (smart phones, tablets, laptop) onto the

television over wifi.

All popular device platforms are supported such as iOS,

Android, Microsoft, BlackBerry etc.

No need to download any application on the guest device. - ., -
l'l

Android

E] Television
® Entertainment

Movies Please select your smartphone

TECHNICAL DETAILS:

Security - To ensure that the guest does not accidentally YouTube

stream music to the neighbouring room'’s TV, the guest is
asked to enter a passcode which is unique for each room. e A—————
The Passcode is displayed on the TV / DigiValet Pad. -

The Passcode is changed every time a new guest checks in.

LV1 In Room
Dining

|il Guest Services

digivalet gy Q %




digivalet

Innovation

Netflix

FEATURES:

'DOWNTOWN DUBAI

+ Guests can login in to their Netflix account and catch up on
movies/videos in their personal catalog.

+ Use the DigiValet pad as a keyboard and trackpad to sign in
and navigate through the Netflix catalog on the Television.

YouTube

Guest Media

Sign Out

TECHNICAL DETAILS:

+ Support for HD Playback on Netflix content on TV




Guest Self Services

* In Room Dining + Cinema

* Spa - Shopping

« One Touch Services « Restaurants




In Room Dining

FEATURES:
* Interactive menu with pictures and detailed description
involves the guest better with the menu on offer.

+ Guest can order food and beverages in a simple and
intuitive process.

+ Graphic and picture based intuitive workflow simplifies the
language and communication barriers.

+ Guest can create list of favorite items which will be available
to the guest on any subsequent stay into the hotel

TECHNICAL DETAILS:

+ DigiValet has certified interface with Micros 9700 PoS /
myCentral for ordering straight from guest room to the
kitchen.

Jumelra h ﬁ Happy Hour at Ember

Breakfast All Day Dining Something Sweet Beverages Favorites (B)

E Newspaper

ining E " =

)
| S :

Guest . ot |

| Services } : -~ ‘ - 3
_—

Around The World Cold Dishes Sandwiches Egg Dishes From The Griddle
5 Promotions (7]

{:} Messages @&

Guest
| Feedback

' DigiValet
@ social Continental Healthy English
Bakery Basket, Fresh Juices, Bakery Basket, Fresh Juices, Dry Bakery Basket, Fresh Juices,
@ Utiliti Seasonal Fruit Plate with Alpine Muesli or All-Bran, Seasonal Seasonal Fruit Plate with
== Tasmanian Honey, Freshly Brewed  Fruit Plate with Tasmanian Honey, Tasmanian Honey, Two Farm Fresh
Regular or Decaffeinated Coffee Scrambled Egg Whites or Three- Eggs Cooked Any Style, Freshly

Ea Bill View | | |
View | $9543.50 View | $125.05 View | $130.00
About London

Il Non-Vegetarian [l Chef's Special

Yicivalet ‘ a Subject to 15% service charge. B Vegetarian W Has Pork
All prices in USD.



In Room Dining - Upselling

FEATURES:

This feature is designed to assist the guest in placing a
complete dining order.

The system suggests the guests additional menu items that
could compliment the items in his order cart.

View All Desserts & Cheeses

Go Back to Menu Proceed to Checkout




In Room Dining - Intelligence

1:30 PM

FEATURES: s =

In-Room Dining

* Help me choose wizard - guides the guest to help him
decide what to eat, by answering few questions.

+ Spotlight - Semantic Search on in room dining menu,
example “show me dishes with mushroom”

Discover Our
Restaurants Vegetarian Dishes Light & Healthy

ALL-DAY BREAKFAST

Bowl of Cereal ; = Vegetarian Open-Faced Sandwiches

Ham and Cheese Croissant ¢ . Fresh Bowl of Fruits in Season




Spa

FEATURES:

Interactive Spa Menu with pictures & videos to assist the
guest to select a suitable spa treatment

Allows guests to view the available slots and make
reservations.

TECHNICAL DETAILS:

DigiValet has integrations with the Spa management systems
for offering reservations by guest.

Request

Body Wrap & Scrub

Request

Request




One Touch Services

FEATURES:
+ Important guest services are just a touch away - Call Butler,
Collect Laundry, Deliver Laundry, Water Bottle

+ One touch request to essentials like extra towels, cleaning,
milk, mobile charger etc

*+  Interactive presentation of pillow menu (do away with tent
cards)

TECHNICAL DETAILS:
+ DigiValet has interface with guest services management
systems like HotSOS, Triton, Prologic.

+ Upon receipt of request from guest the same is put through
into the guest services management system.

Jumeirah
E Newspaper
LH Dining

Guest
| Services

Spa

Service
Directory

Promotions @&

Messages @&

Guest
Feedback

DigiValet
Social

digivalet | gy

m Barbeque Weekends

Essentials Mobile & Media Kit Pillows

S ‘»\/f 4

Slim Rest Bath Comfort
Soft but thin. Provides good To cushion your head during that Specially designed with a three-
support without raising the head  long luxurious soak in the bathtub. way support for those who love to
too high. sink in deep.

Supersoft

- B + Request Request Request

7 callButler




Cinema

FEATURES:
+ Guest can access the information about movies currently § el
being screened at theatres e Movies in Theaters

* Movie Name, Cast, Genre, Rating and synopsis is available
for the guest.

Internet

* The guest can also watch theatrical trailer of the movie. Radio
+ Guest can send information to the concierge about the e
show time which interests him and the number of tickets i
r‘eqUII"ed. é:::z(:tllnn:&
TECHNICAL DETAILS:
Golf
- DigiValet has interface with the Theatre Reservation system D P e " P e

. Yacht Club
APl such as ReelCinema to book a show. ity

- DigiValet also has interface to payment gateways for @ viewsi
collecting charges.

digivalet (3 )




Shopping

FEATURES:
© Guest can VIeW VarlOUS fashlon pr‘oduc‘ts from the . o Spirits Leather Goods Perfumes Watches Jewelry Q Search
. . ights
categories such as Leather bags, Accessories, Perfumes, s
Watches, etc which the hotel decides to showcase B cortns o \ ﬂ@

+ The guest can check all the Top selling items across the
brands and can know the location of the flagship outlets

£
@: Climate Control \Ci

[ : Thomas Pink Emilio Pucci
Where It IS belng SOld @ Entertainment
+ Guest can express an intent to purchase the item and
concierge can get in touch with guest to understand the B veevsion
need and serve him. -
TECHNICAL DETAILS: I3 s
Berluti Shoes Pharetra Aenean Tellus Aenean Bibendum Cras
° io| i FM Radio leather and patina, but also a : Aty q - id.
DigiValet provides the content management system for the © St | Phmlemdiveine s | osies e

hotel team to update the content regularly.

Dashboard
A services

$1,405

All rates are inclusive of Government Taxes and Levies.
All prices in Indian Rupees. We levy no Service Charges.




Restaurants

FEATURES:

+ Guest can explore various dining options available in the
hotel, view the full menu as well as signature menu items of
the restaurants.

+ Guest can search for restaurants based on Cuisine
(Thai, ltalian, Japanese) or Menu type( A La Carte, Buffet)

+ Guest can view the panaromic layout of the restaurant and
indicate the table of his choice for the booking

TECHNICAL DETAILS:

- DigiValet has integration with Restaurant reservations
systems such as Respak to offer reservations by guest.

N/

m Language

Messages

Dining

Service
Directory

Promotions

Internet =<

Risala.is the invitingkobbykounge, the vibrant heart of the hotel. Comfortable yet
sophisticated, Risalasis;amsintimate’place to enjoy a lightbtit'satisfying breakfass
lunch or dinner/A'passionate team of chefs has carefully compiled @innovative aila
carte menu with aginterésting mix of international ingredients.Risalalisithe inviting

Fabbvilalinaa tha vihrant hoaart af tha hatal Camfartahla vat canhictizatad Ricaladic

Newspaper

Restaurants Qpening Hours: Dress code: Smart Casual
Open daily from 6am to 2am

Attractions &
Recreations

v

View Menu Make a Reservation



Information

« Newspapers
* Internet

* Local attractions & Tours




Newspapers

F E AT U R E S : Newspaper

press

+ Guests presented with a choice of over 2300+ newspapers Rilblications ¥ hewspapets g signin
from over 100 countries in more than 50 languages Countries
+ Guest can search the newspaper by country or by W Jnternational
language. M Abania
+ Facsimile edition with zoom, scroll functions B Ageria s Gop to dritil =1
e Times of India (New lational Post - (Latest
- Razor sharp text display for easy reading Bl Angola e Aor 20Tt 2 horeote "2 Aor 2016

- Argentina

DEX-EMPLOYES DE LA COMMISSION
Armenia HIIHIEIISHIIIH‘II.EGIBII.-»

Bl Australia i 20 PMcomes ou

e PM BACKS YOUR
TECHNICAL DETAILS: ‘ nIATMmA R A0 AN

.. Le Journal de Montreal The Guardian Daily Express
Azerbaijan 12 Apr 2016 12 Apr 2016 12 Apr 2016

+ DigiValet provides integration with PressReader for 3 Bahrain
newspaper reading ¥l Barbados
l. Belarus

I I Belgium

. . Philippine Daily Inquirer Los Angeles Times Economic Times
Categories 13 Apr 2016 12 Apr 2016 13 Apr 2016

Languages




Internet

FEATURES:

Jumelra h ﬁ Churrasco Nights

Options to use internet browser on DigiValet Pad / TV

When TV is used as browser display the DigiValet Pad
becomes the trackpad and keyboard Privacy &

Cleaning

Curtains

On closing the browser the guest is redirected back to the
DigiValet Internet Landing page Door Camera

Television

® Entertainment

@ Internet

TECHNICAL DETAILS: e

The internet is accessed through the Guest Network and
the usage is tracked through the hotel’s Internet Billing
system which logs the usage and billing. Guest

Services

Internet

At Andaz, exceptional guest benefits and service excellence are
a priority. For your convenience, we offer complimentary

Promotions H
o wireless Internet access throughout the hotel.

digivalet | gy




| ocal Attractions and Tours

FEATURES:

Information about major attractions of the city along with
opening and closing times.

DigiValet offers reservations to such attractions.

TECHNICAL DETAILS:

DigiValet has integrations (work in progress) with
reservation engines like Ticketing Hub, Golden Tours to
offer reservation system integrations.

Internet

Newspaper

Dining

Guest
Services

L

G’

o &}

NP8 (i A
Promotions @) RS 1;?’: iy !!f

Messages

DigiValet
Social

Utilities

Bill View

digivalet | £

London Eye

LONDON

Madame Tussauds London

®» % Churrasco Nights




About the Hotel

» Guest Directory

« Hotel's Portfolio




Guest Directory

FEATURES: Service Directory
Multimedia presentation of hotel's features like restaurant,
spa, fitness zone, beach etc

Important guest information like Emergency Exit, telephone /\‘
directory, Guest safety document A

Information on places of tourist interests. THEADDRESS

DUBAI MALL

1

About The Address, Dubai Mall

e

TECHNICAL DETAILS: Fashionable Location

DigiValet provided Content Management System to manage
and upload the Service directory content




Hotel's Portfolio

F E AT U R E S . The Oberoi Hotels

Encyclopaedic view of the properties under The Hotels
Portfolio explaining in brief about their location, layout and
features.

TECHNICAL DETAILS:

DigiValet provides the Content Management System to
upload content regarding the Group information




New Age Communication

« Messaging

» Promotions

- Hotel Wall
 Guest Feedback




Messaging

FEATURES:

* The new age messaging and communication tool, almost like
an email which the guest uses everyday on his iPhone /
Blackberry

+  Personalized greetings by the front office / General Manager.

+ The messages can be sent in multiple languages.

TECHNICAL DETAILS:

+ The Messages are sent from either Opera PMS or the
DigiValet Messaging tool to an individual guest or groups of
rooms together

Guest
Services

Promotions

Holy Quran

Messages

Feedback

Restaurant

Lounge

Hotel Wall

) Utilities

Bill View

4

on
Eﬁ Indian Night

Edit Inbox(2)

To : Mr. Mark Haycock
From : Front Desk 11 Mar 2016

Dear Guest,
The Italians are obsessed with their food. Given
the diverse and unique cuisine that they have w...

To : Mr. Mark Haycock
From : GM 10 Mar 2016

Dear Mr. Mark Haycock,
We extends warm wishes to you on your birthday
today....

No message selected




Promotions

FEATURES:

+ The guest gets notified about all the offers and promotional
schemes running across all the hotels in a group.

* The guest can check all the information and can get in touch
with the Hotel concierge services for more details

TECHNICAL DETAILS:

+ This content is managed through DigiValet Content
Management System

THE TORC

DOH

Guest
Services

Promotions

Holy Quran

Messages

Feedback

Restaurant

Lounge

Hotel Wall

) Utilities

Bill View

H

4

on
Eﬁ Indian Night

Indian Night

One of the most popular cuisines in Dubai, the Indian
Night at Na3Na3 will serve up an array of traditional
Indian dishes with a contemporary twist

Every Tuesday

Happy Hour at Ember

Walk in between to Ember any day of the week for a
buy-one-get-one offer on selected beverages at Ember
Grill & Lounge, directly accessible from The Dubai Mall's
Fashion Avenue.

Enjoy a special buy one get two offer

Na3Na3 hosts Seafood Nights

Halla Nights at Na3Na3 where old meets bold, the city's
trendiest, tastiest Middle Eastern restaurant. Centuries
of culinary tradition have culminated in a menu of
unrivalled authenticity from freshly prepared oven
bread and Saj, to the magical buffet of Arabic specialti...

Every Friday 7pm to 11pm

View Details

View Details

View Details




Hotel Wall

FEATURES: : THE TORCH

ﬁ Churrasco Nights

« Social Media stream of the hotel. Guest

Services

+ Social media posts from the official handle of the hotel are
compiled and shown together Promotions

Holy Quran

Messages
< Corinthia Hotel London - Moder ..
Corinthia Hotel London offers culture and

Feedback

Restaurant

Meetings and Events

T E C H N | CA L D E TAl LS: Lounge i ) . At Corinthia, we fully understand the

importance of successfully hosted meetings

and events. With a vast offering of bespoke

+ This content may be edited through DigiValet Content ol | | L I A
Management System }

Utilities
Bill View

Corinthia Hotel London
Hospitality is our passion and care is our




Landing Page Slideshow

FEATURES: | THE TORCH e —

+ Slideshow of images on the landing page e

+  This slideshow can be used to promote various features of
the hotel Y AC Control

Curtains

Privacy &
Cleaning

Television
Entertainment

Internet

In Room
Dining

Guest
Services

Promotions (4




Guest Feedback

FEATURES:

Simplest way of assessing the guest’s satisfaction levels.
Guest can slide between 3 pictorial stages of engagement.

Guest can leave a text message or a voice note with
additional feedback

The guest can also request to have someone from the hotel
. . . Take a moment to tell us
meet him immediately to address the concern. how you feel about our service today?

On the day of the check out, there is a popup to solicit
feedback. thus getting higher chances of feedback. 6 +




Utilities

* Weather Information « Alarm

» World Clock * Location Map

* Prayer Direction

- Flight Status

» Currency Exchange Rates
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INPUT CURRENCY 'CONVERTED RATES

' DigiValet
@ social
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Weather E——
AED: Emirati Dirham
Flights S =

EUR: Euro € 22869
@ Forexrate
9 .
: . KWD: Kuwaiti Dinar 48333
Time

CNY: Chinese Yuan ¥1589.00

M'

USD: US Dollar $28868

AED 953.40

Location !I! GBP: British Pound £194.97

Map 8 9 L1

Alarm 4 5 6 @  JPY:Japanese Yen ¥32209.46

g;'aey:{'on 1 D) 3 - QAR: Qatari Riyal Jy 1057.22
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T Chill Out Music at Cabana

@ Social

@ Utilities

Weather
Flights
Forex Rate

Time

Location
Map

Alarm

(7 Prayer
) Direction

Ed sinview
Date  Fajr  Sunise Dhuhr  Ast  Maghrib  Isha
— Mon12  4M 535 1216 456 658 819

digivalet | g

Prayer Room is located at the 7th floor East Wing.

Prayer Direction

FEATURES:

© Weather forecast for next 5 days.

« Guest can view weather forecast for
2 additional cities

FEATURES:

* A guest can use this feature to check the
current exchange rates of his desired
currency in terms of various other popular
currencies.

* The information on the current exchange
rates can be either provided by the Hotel
or fetched from the internet

FEATURES:

* The feature is used to find the Prayer
direction and Prayer times everyday for
the guest

ioivalet
Innovation
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Weather Weather -

Q (0A7) Hendersonville Airport, Hendersonville

Weather
Flights
Today, May 12, 2014

Flights
Forex Rate Forex Rate

Search Flight
Forex Rate

Time Time
Time
Location Location
Map Map
save i&; Location
19! Map
Alarm A Aam

Swipe up or down to change time. (o1
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Flight Status Alarm Location Map

FEATURES: FEATURES: FEATURES:
+ Check flights and their arrival/departure + Guest can setup the Alarm for himself. + Guest can use this feature to find out

status by airport, by route or by flight - The alarms are also registered as wake up important facilities, landmarks and

number. call within Opera. attractions around the hotel. For example,

guest can find out nearby Tube stations,
TECHNICAL DETAILS: hospitals or shopping malls.
. o + Guest can also find out the distance of the

* The information is fetched . o specific landmark from hotel and also the

from “fightstatscom”  Cligivalet driving directions.
through the DigiValet server. Innovation /




Multilingual

» Language Selection

- Multiple Languages
Support




Language Selection

FEATURES:

+ On Check in, the guest selects the language of his choice.

ANdAZ

WELCOMES

Mr. Mark Haycock

Please select language of your choice.

ENGLISH ARABIC / &yl CHINESE / R E#/



Multiple Languages Support

F E AT U R E S : Jumelrah ﬁ Churrasco Nights

cotll Jlshs Uad] 085 BLbsl  Solysladl Gl

- DigiValet is designed ground up to be a multilingual solution.
+ The application labels as well as the full content (such as in -
room dining, spa) is displayed in the language of choice.
+  DigiValet can support as many languages in which the :
translations can be made available. — S s e
+ Guest can select language at the start or afterwards from
the settings. AuoLal el

bl
+ Front office can also set the language from their desk upon

the guest's request. ] st
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