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chamber of commerce 

Customer Profile:  
             
Kent Invicta Chamber of Commerce
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Ashford Kent 

Sector: 
Business Commercial 

Partner: 
Terry Baker Electrical Contractor Ltd

Products: 
Quantum QM70 electric heater
Quantum QM150 electric heater

Q-Rad electric radiators

The Kent Invicta Chamber of Commerce is a membership organisation which 
provides a full range of business support services, ranging from networking, 
international trade, business support to representation for more than 1,200 
members. The Chamber of Commerce covers Kent & Medway, and monitors 
and responds to issues of specific local relevance from its headquarters on the 
Ashford business park. 

It had become clear that the Chamber of Commerce business unit headquar-
ters, which also includes conferencing facilities for local businesses, required 
modernisation to deliver more comfortable working conditions. There was also 
an urgent need to ensure the building would be compliant with the upcoming 
2018 Minimum Energy Performance Standards (MEPS) regulations.

However, the legacy heating system deployed at the Chamber’s headquarters 
used outdated electric storage heaters. These were proving to be both ineffi-
cient to operate and where failing to delivering the required EPC compliance 
rating.



“Not only has our EPC rating for the building increased from F to E, but our work-
force now benefits from a far more comfortable working environment.” 

Richard Lavender, director of Kent Invicta Chamber of Commerce

On the recommendation of Terry Baker Electri-
cal Ltd, a member of the Chamber and also part 
of the Dimplex Quantum installer network, the 
Chamber selected Dimplex’s unique Quantum 
off-peak electric heating system to deliver im-
proved efficiency, lower running costs and im-
prove comfort at the headquarters.

Terry Baker, director at Terry Baker Electrical 
Contractor Ltd, said: “As part of the Dimplex 
Quantum installer network we are familiar with 
the benefits of the system and it seemed the ob-
vious choice for this installation, together with 
Dimplex Q-Rad for additional heating when it is 
needed in some rooms.”

Replacing 22 old electric heaters, the new heat-
ing system compromising of Dimplex Quantum 
QM70 and QM150 heaters and Dimplex’s in-
telligent Q-Rad electric radiators was installed 
throughout the building, including meeting 
rooms, offices, corridors and the atrium.

“Dimplex Quantum is simple to install, covers 
the footprint of existing heaters and delivers 
outstanding results in terms of efficiency, con-
trol and running costs for the end user,” ex-
plained Baker.

The innovative heaters draw energy during 
cheaper, off-peak periods and offer controllable 
heat on demand. An intelligent controller mon-
itors the Chamber’s heating habits and provides 
easy operation at the touch of a button. They are 
already proving popular in domestic properties 
for their energy-efficient, cost-saving benefits 
– and this installation shows their potential in 
selected commercial environments too.  

The Q-Rad electric radiator, which was installed 
in the toilets and in two of the meeting rooms, 
includes a self-learning algorithm with delayed 
start feature. This means the heaters are able to 
calculate when they need to start heating in or-
der to reach the target temperature defined by 
the Chamber of Commerce’s building manage-
ment staff, and at a specified time.

Together, the Quantum and Q-Rad heaters de-
liver an innovative solution to replace outdated 
storage heaters, combining the off-peak effi-
ciency and controllability of Quantum with the 
intelligence and immediacy of Q-Rad electric 
radiators. 

Richard Lavender, director of Kent Invicta Cham-
ber of Commerce, said: “Following the instal-
lation of Dimplex Quantum heaters through-
out the Chamber of Commerce headquarters, 
not only has our EPC rating for the building 
increased from F to E, but our workforce now 
benefits from a far more comfortable working 
environment. The installation was completed 
with minimum disturbance and we are delight-
ed with the results.”

This lifting of the EPC rating of the building cru-
cially ensures that the headquarters is compli-
ant with the new MEPS regulations.

“Kent Invicta Chamber of Commerce has al-
ready seen the positive impact it has had on 
the building’s EPC rating and I am confident the 
benefits will continue to add up as we head into 
winter,” Baker concluded.

Quantum QM70 / QM150 
electric heaters

Specifications 

- QM70 H730mm x W703mm x D185mm
- QM150 H730mm x W1069mm x D185mm 
- Installed weight QM70 83kg / QM150 
155kg  
- Output QM70 700W / QM150 1500W

Key Features

- Up to 47% cheaper to run than an elec-
tric convector or radiator system
- Uses off-peak tariffs for low running costs
- iQ controller for pre-setting heating 
profile
- BEAB approved with 10 year warranty

Q-Rad electric radiators 

Specifications 

- QRAD100 H546mm x W756M x D105mm
- QRAD200 H546mm x W918M x D105mm
- QRAD100 Convective element 714W /  
Radiant element 286W
- QRAD200 Convective element 1660W / 
Radiant element 340W
- Weight QRAD100 8.7kg / QRAD200 11kg

Key Features 

- Highly accurate electronic thermostat  
(+/-0.2oC). 
- 24-hour and 7-day timer control ensure 
suitability for commercial applications
- Instant warmth through perfect balance 
of convection and radiant heat
- Open Window Technology automatically 
reduces output to prevent heat loss 
- BEAB approved

Dimplex is the market leader in electric heating appliances and systems.  The extensive Dimplex prod-
uct range spans domestic  and commercial heating products, award-winning electric fires and sur-
rounds and one of the widest ranges of renewables solutions available from a single manufacturer in 
the UK - all supported by unrivalled customer service and aftercare support. 
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