
Video Doorbell Pro 2

1536p HD Head to 
Toe Video

Motion Alerts

Two-Way Talk with 
noise cancellation

Colour Night Vision

3D Motion 
Detection with 
Bird’s Eye View

Hardwired or
Plug-In AdapterTechnical Details

Size and Colour
Dimensions 11.4cm x 4.9cm x 2.2cm (4.49in x 1.9in x 0.87in)

Available Colours
Satin Nickel, choice of additional faceplate. Ships with Satin Nickel faceplate. Additional 
faceplate available via email redemption offer after purchase.

Features
Video 1536p Head to Toe HD Video, Live View, Colour Night Vision, Advanced Pre-Roll
Motion Detection 3D Motion Detection with Customisable Motion Zones
Field of View 150° horizontal, 150° vertical
Audio Two-Way audio with noise cancellation

Power & Connectivity

Power

Hardwired: Requires: An existing doorbell system (16-24 VAC , 40VA max, 50/60Hz, or 
24VDC, 0.5A, 12W). No halogen or garden-lighting transformers. Only official Ring DC 
supplies should be used to power this device. Use of any other DC supply will cause 
damage to your device.
Plug-In: Powered from a standard UK electrical socket using the included Plug-In 
Adapter. Plug-In Adapter has 6m cable with cable clips included

Internet Requirements Recommended minimum upload speed of 2 Mbps per device
Connectivity 802.11 b/g/n/ac wifi connection @2.4GHz & 5.0GHz (Channels 100 and above)

Installation

Installation
Professional installation recommended for Hardwired. Plug-In option installation time 
~a few minutes

Operating Conditions -20.5°C to 48.5°C, Weather Resistant

Setup Requirement
Standard doorbell system or transformer with 16-24 VAC, 40VA max, 50/60Hz or 
24VDC, 0.5A, 12W, Only official Ring DC supplies should be used to power this device. 
Use of any other DC supply will cause damage to your device.

General

Box Includes
Ring Video Doorbell Pro 2, Satin Nickel Faceplate, Ring DIN Rail Transformer (2nd Gen-
eration) OR Plug-In Adapter (2nd Generation) Installation Tools and Screws, Corner Kit, 
Quick Start Guide, Security Sticker

Warranty

One-year limited warranty, and including theft protection. If you are a consumer, the 
limited warranty is in addition to your consumer rights, and does not jeopardise these 
rights in any way. This means you may still have additional rights at law even after the 
limited warranty has expired.


